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EZChange® - Providing Your Business with Daily Change Order Funds

It's as Easy as:

1. Place your EZChange® order utilizing our two convenient order placement systems: via the
automated phone ordering system or online through Dunbar Valu-Trak.® Change orders can be
delivered on any of your regular days of service, including weekends.

2. Count and prepare your EZChange® payment in advance (utilizing larger denomination bills)
equaling the amount of your change order for an even exchange payment. Upon delivery, a green
bag will be provided to you by Dunbar for making your payment.

3. When our guard arrives on your regular day of service, visually verify the order, remove the
green payment bag provided and simply make your payment in an even exchange for the
amount of your EZChange® order. Utilizing Dunbar BankPak’s tamper-resistant, clear money
bags allows easy verification of your EZChange® order.

The benefits that Dunbar EZChange® brings to your business:

Easy Access of Daily Funds Reduced Banking Fees & Activity

Accurate and secure preparation and delivery of Eliminate change order activity from your bank
your EZChange® order for an even exchange of funds statement and make reconciliation easier

Even Exchange & Balanced Funds Verification & Reporting

Maintain a balanced store safe, while enhancing Receive free EZChange® payment verification with
your cash management notification of discrepancies

Improve Loss Prevention & Security Secure, Armored Car Transportation

Reduce the risk of theft and fraud. Eliminate exposing Dunbar Armored conveniently delivers your change
your employees to the danger of transporting money order directly to your place of business

to and from the bank

1-800-888-2129 | www.dunbararmored.com



EZChange® Ordering
Two Convenient Ordering Methods - One Complete Solution

Both EZChange® Ordering Systems Provide Your Business With:
» Fast and simple change order placement
« Ability to:
- Place new change orders
- Modify pending change orders*
- Delete existing change orders*
- Place orders up to a week in advance
« Convenience through an easy-to-use service that is vital to your cash management

* Change orders may be modified at any time up until order cut-off at 10 AM the day before delivery. All
modifications to orders must be made through the same system on which the order was orginally placed (web
or phone).

¢~ Dunbar Armared Yalu-Trak - Windows Internet Explorer

Web Based Ordering

Through Dunbar Valu-Trak® (www.dunbarvalutrak.com)

your business will have online access to place, modify or

delete orders, and view location change order activity and reporting.
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Our web-based ordering system allows for:

« Enhanced accuracy of order placement

« Easy viewing of all orders and activity

+ Quick review of existing orders

« Review of daily change order activity for each location

Automated Phone Ordering

Our automated phone ordering system provides you with a fast and convenient method of placing your change
orders via a touch tone phone. EZChange® orders can be placed anytime 24 hours a day, up to 10 AM the day prior
to your order delivery.
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